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MESSAGE FROM

LEADERSHIP

Thank you for taking the time to
review this year's Annual Report
of the Jewish Family Service
Agency. This is our report to you,
the members of our community
through whose supyport
everything in these pages is
possible.

Over the last year, JFSA has
experienced increased demand
for our services and programs,
and we have responded by
expanding staffing and delivery
levels, as well as creating new
programs where necessary. In
these pages, you will learn in
greater detail about every aspect
of our work, how we are
addressing community needs,
and the ways we are making life
better for individuals and families
in our community.

The needs in our community are
great, though the extent of need
is sometimes cloaked by stigma,
which we strive to eradicate.
Similarly, much of what we do to
ameliorate the social and
economic challenges in our
community goes unrecognized
simply because of the confiden-
tial nature of our work. With these
limitations, it is especially
gratifying to know that so many
in our community recognize and
understand the necessity of what
we do. The work we do is not
easy. Our frontline service
providers connect one-to-one
with people facing some of the
greatest human challenges -
poverty, homelessness or the
imminent threat of losing shelter,
people experiencing debilitating
or terminal health crises, grief,
mental illness, and substance
misuse.

RICHARD FRUCHTER

Yet the work we do is also uplifting
and redemptive. We see lives
change. We help people go from
unemployment or underemploy-
ment to fulfilling careers that help
realize their human potential. We
assist people as they navigate
illnesses and setbacks, addictions
and afflictions, and through our
work we see the extraordinary
resilience of human beings. We
help families function more coop-
eratively and lovingly, guide young
people through perilous times,
assist our seniors in maintaining
their independence and
well-being, and we welcome new
Canadians and new British
Columbians to our community,
modelling the generosity that was
shown to us, or to our parents or
grandparents, when our families
arrived here.

This is our report to you - our
friends and supporters, community
partners, clients, lay leaders, staff,
volunteers - each of you an irre-
placeable part of what we do.
Thank you for being a member of
the JFSA family.

KAREN JAMES
CEO Board Chair
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STORY OF SUCCESS

Mara’s Story

In 2007, Mara was an
entrepreneur with a new
business. After 20 years in the
computer industry, she had
struck out on her own and was
just beginning to see a profit.
Then one night she got sick and
didn’'t get better. The next
months were a blur of hospitals,
doctors and incapacitation.

‘I was barely able to get out of
bed, or even think,” she says. “I

was scared. And although | did
have friends around, my family
was far away.”

Due to her illness, her home was
deteriorating and she was not
eating. “| had no clean cutlery or
dishes and no capacity to clean
a spoon, let alone prepare food,”
she recalls. “| managed to walk
from my bed to my chair, and
just cried.” Prizing her indepen-
dence, it took Mara a while
before she finally admitted that,
for the first time in her adult life,
she needed help to take care of
herself. “I called a friend who
then encouraged me to call
JFSA" she says.

The next day Elaine Perzow, the
coordinator for home health
support, came to Mara's house.
“She was empathetic, caring,
and respectful,” she says. “I think
| cried for half of the intake
interview.”

Two days later, a home care
worker from JFSA was there to
cook, clean, and help. “Through
all my ups and downs since
then, they have been there.”

With her illness came financial
worries. She feared she would
become homeless until she met
with JFSA's housing coordinator.

Three months later, she was in
an apartment in a Jewish
subsidized housing complex. ‘|
love walking in the hallway on
Friday or Saturday and having
someone say ‘Shabbat Shalom’
to me,” she says.

A JFSA home health care worker
comes to help her and JFSA
Seniors Outreach provides
services at her building,
including a $1 breakfast, which
doubles as a get-together for
residents to share concerns,
problems or just socialize. There
are also monthly dinners and
special holiday events.

“Living with a disabling chronic
illness is hard,” says Mara. “One
accepts and gets used to it to

some degree, but experiencing

profound physical suffering day
after day, year after year is just
plain hard. Having the support of
JFSA and knowing they will help
as much as they can is an
enormous gift, gives me an
added sense of security, makes
an enormous difference in the
quality of my life, and helps me
live as happy and joyful a life as |
can.”

She credits the compassionate,
respectful and understanding
staff and the support of the
community for making her life
better. “| want to express my
deep gratitude and thanks to my
fellow Jews who donate to the
Jewish Federation and to JFSA/”
she says. “Your donations help so
many - including me. Thank you.”
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PROGRAM UPDATES

FAMILY AND ADULT RESOURCES

JFSA’s Family and Adult
Resources provides financial
aid, food and housing to clients
who are among the most
vulnerable. We also provide case
management, advocacy and
short-term counselling.

This year, we have been able

to provide personalized case
management to more clients
through a significant increase
in staffing hours. As demand
has risen, members of our
community have recognized
the need and we have been
able to reduce case loads and
expand service delivery through
the generosity of the Diamond
Foundation, the Arnold and
Anita Silber Family Foundation,
and the Ron and Janet Stern
Family Foundation.

Our frontline staff help
clients meet a great variety of
challenges, including mental
health, disabilities, family
violence, substance misuse,
homelessness or housing
insecurity and poverty.

5

Housing in Metro Vancouver is at
a crisis point. Over the past year,
we have seen a sharp increase
in housing insecurity among
clients caused by a lack of
adequate affordable, supportive
or subsidized accommodation.
Of particular concern are the
large number of seniors, families
with children, single parent
households and working poor
who are at risk of homelessness.

With housing costs frequently
absorbing more than half a
household’s income, food
insecurity also increases. Our
Housing Coordinator is fielding
unprecedented numbers of calls
from vulnerable individuals and
families.

Partnerships with Tikvah
Housing and other agencies are
improving JFSA's capacity to
meet the needs of people with
low incomes. This year's Project
Isaiah was an example, with
support from 18 synagogues,
schools and agencies helping us
to collect much-needed supplies

“I faced challenging times
and you helped me see a
better future for me and
my family. I am touched

by the support that I have

received.”

for the Jewish Food Bank.

JFSA is also partnering with

the Centre for Israel and Jewish
Affairs, as well as other social
service and advocacy agencies to
press for policy changes that can
address the systemic issues at
the root of the problem.

In addition, through a
partnership with Jewish
Federation, we are creating a
Food Security Task Force to

look at the issues facing our
community in a comprehen-

sive way, including nutrition,
affordability, accessibility and
preserving dignity for community
members who are food insecure.
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EMPLOYMENT AND SETTLEMENT SERVICES

Assisting newcomers on their
paths to success and full par-
ticipation in communal life is
among the most important
things we do. The diversity of
newcomers enriches all of us
and services to new Canadians
and new Vancouverites are
among the best investments help people successfully

we can make in our collective plan a job search, including
future. coaching, resume development
and interview preparation
These services are offered

to newcomers as well as
mid-career professionals.

employment or education, but
also accessing literacy programs
and navigating things like the
banking, medical, financial and
tax systems.

JFSA delivers programs and
one-on-one services that

Staff members work directly
with clients, completing
necessary forms and guiding
them through the process
of creating a home in a new
place. This can involve not
only assistance in finding

Metro Vancouver has one
of North America’s fastest
growing Jewish populations. In

“I felt so discouraged.
Hopeless. I needed a job
where I could support my
Jfamily. Thank you, JFSA,
for believing in me. Your
encouragement meant the
world to me.”

partnership with Congregation
Schara Tzedeck, the LinkYid
program helps newcomers and
those experiencing a career
change network for both profes-
sional advancement and social
integration. Mentors and host
families volunteer to welcome
participants and assist them in
developing friendships and pro-
fessional connections.

The program has been highly
successful and demonstrates the
power of partnerships between
JFSA and other organizations in
the community.
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SENIORS

JFSA Seniors Support Services
is dedicated to "assist Seniors
and their Families to Navigate
the Aging Journey.” Our profes-
sional staff provide counselling,
information, referral to

community programs, advocacy,

Care Management, financial
assistance, and facilitation of

programs in the community to
decrease social isolation.

This year we expanded our
lunch program to include a
monthly lunch at Beth Israel, as
well as continuing our program
at Temple Shalom. JFSAis a
partner of the West Side Hub, a

“I was unable to take
care of him and cope
with our day-to-day
needs. In my time of
greatest need, you were
my shining light. Thank

2»”

you.

consortium of agencies working
to strengthen services for
seniors. We are also a partner
with Vancouver Coastal Health,
receiving resources to carry

out research and strengthen
collaboration in the area of
seniors housing. Meanwhile,

we are responding to the need
for private Care Management
within the Jewish and wider
community, and are working on
expansion in this area.

More adult children want pro-
fessional help to develop and
Mmanage care services for aging
relatives. There are approximate-
ly 4000 Jewish Seniors in the
Lower Mainland: we assisted 550
this year.

Our Home Support program has
grown 10% again this year. We
now employ 80 workers.

We are fortunate to be able to
offer subsidized help to low
income Jewish Seniors through
the ongoing support of the the
Jewish Federation of Greater
Vancouver, and the May and
Stanley Smith Foundation. We
also continue to receive funding
from the Claims Conference in
New York to respond to needs
of Nazi Victims who survived the
Holocaust. A generous allocation
from the Azrieli Foundation has
increased financial aid for food.

We continue growing the
provincial Better at Home
program in Kerrisdale,
Oakridge, Marpole, Dunbar

and Southlands areas, as well
as remaining as the contractor
for services to Kitsilano and the
West End. We are seeing an
increase in assistance to seniors
remaining at home who need
significant home support and
the Department is responding to
increased requests for short and
long term live in brokering.
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COUNSELLING

The JFSA Clinical Counselling
department has a range of
supportive services. The fee-
for-service program provided
1,000 hours of counselling to
individuals and families over the
past year. Clinical counselling
services are on a sliding

scale, however, all clients are
subsidized for their treatment.

Increasing demand indicates
that there are more people
who could benefit from our
clinical counselling services.

As a result, we intend to more
actively promote programs in
order to advance mental health
awareness and treatment
throughout the community.

JFSA's Mental Health Outreach
Program provides assessments,
therapy and other programs in
the community. Up to 55 clients,
including those with pervasive

mental health issues, receive
no-fee counselling, support
groups and peer-led activities,
as well as referrals to additional
needed services each year. JFSA
is unigque in that our services
integrate specifically Jewish
approaches to mental health
and wellness, connecting clients
with Jewish spiritual, social and
cultural resources.

Our YOU Matter program
provides compassionate and
professional counselling to youth
and families, including youth

at risk. In addition to the 12-20
youth and families who received
counselling services last year,

the program impacted around
250 young people through
educational outreach in schools
that included intervention,
prevention activities, education
and child and family counselling,
as well as workshops for youth at

“I was burdened and
your support allowed me
to focus on my recovery.
I am forever grateful.”

local day schools on topics such
as bullying and building self-
esteem.

YOU Matter participates in the
Parents Together meetings at
the JCC to discuss parenting
issues. A new website, made
possible through Telus and the
Betty Averbach Foundation,
allows young people to access
services that meet their
immediate needs and resources
that can guide their choices as
they navigate the challenges of
youth and early adulthood.
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JFSA ANNUAL DONORS

Thank you to our generous donors, corporate sponsors, and foundations who
made a gift last year. The following is a recognition of donations between
September 1st, 2015 - August 31, 2016.
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Helen Frome

Richard Fruchter

Mark Fryfield and Sharon Kositsky

Jack and Pam Fugman

Michael and Kathi Fugman

Susan Fugman

Jelena Fuks

Selma Furman

Larry and Miri Garaway

Oren and Kim Garaway

Talia Garber

Garden City Bakery

Lenore Garfield

Dr. lvan and Laurie Gasoi

Deborah Rootman and Efraim Gavrilovich

Avram Gehman

Lenore and Thomas Gelfand
Robert Gelfand and Dr. Anchana Gelfand
Dr. Mark and Corinne Gelfer
Andrew Gellman

Danny Gelmon

Laverne Gelmon

Dr. Harvey and Jean Gerber
Mats Gerschman

Keren and Phil Gertsman
Stephen and Esther Gertsman
Michael and Tanya Gertsoyg
Myrna Ghitter

David and Clara Ginsburg

Dr. Monte and Marcy Glanzberg
Michael and Tamar Glaser

Dan Glasner

Ken and Linda Glasner

Derek and Marilyn Glazer

Dr. Norman and Barbara Glick
Drs. Frederick Glick and Paige Axelrood
Joe and Karyn Gold

Norman and Linda Gold
Shawn Gold and Alexis Rothschild
Bea Goldberg

Fran Goldberg

Nancy and Ben Goldberg

Reita Goldberg

Ann Goldblatt

Viva Goldblatt

Charles and Beverley Golden
Hilde and Myron Golden
Janice L. Golden

Neil Golden

Eldad Goldfarb

Cari Goldin

Lila Goldin

Dr. Larry and Susan Goldstein
Dr. Robert Goldstein

Gerald Goldstein and

Adam Goluboff

Richard and Georgina Goluboff
Grant Goodwyn

Dr. Morris and Kathy Gordon
Drs. Rhona Gordon and Larry Barzelai
Lawrence Gordon

Eli Gorn

Gerald Gorn

David and Shannon Gorski

Lori Grad

Sidney and Michelle Grad
Pnina and Edmond Cranirer
Daniel and Frieda Granot
Green Leaf Hardwood Floors
Oz and Diane Greenberg
Jeanette Greenhut

Stan and Ellen Greenspoon
Rob and Marnie Greenwald
Roni Greif

Michael Groberman

Benjamin Groberman

Steve and Cindy Groner

Dr. Peter and Marla Gropper
Frances Gropper and lan Venables
Zoe Gropper

Erica Groschler

Shirley and David Grossman
Ruben and Brenda Grubner
Frances Grunberg

Sorin and Paige Grunberg
Valerie Gruson

Claudio and Lori Guincher

Dan and Barbara Gumprich
Manfred and Corrine Gumprich
Walter and Lois Gumprich

Dr. Mel and Pia Guralnick
Nazmiye Gurbuz

Dr. Penny Gurstein

Aron and Bobbi Gutman

Julie Gutovich

Serge Haber

Hans and Marianne Haebler
Neil Hain

Dr. Jessica Halparin and David Zigelman
Dr. Harvey and Barbara Halperin
Shawn and Janet Halperin
Harry and Rochelle Hammer
Dr. Simon and Sharon Handelsman
Nancy O. Hahnum

Brent Hanson

Hanson Foundation

Rennie Hapton
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ANNUAL DONORS CONT'D

Joanne Haramia

Dr. Earl and Rosalee Hardin
Harley Glesby Ltd.

Bob Willmot and Sharon Harowitz
Howard and Trudy Harowitz
Janna Harowitz

Sandra Harris

Jorge and Sarina Hartmann
Dr. Arthur and Arlene Hayes
Mary Hayward

Robert and Susan Hector
Pekka Hedqvist

Paul and Frances Hellen
Michael Karton and Barbara Heller
Vicki Heller

Helping Hands of WorkSafeBC
Dr. Donald and Gloria Hendin
Derek and Reva Henriques
Marie A. Henry

Dan and Reva Henslowe
Charles and Sheila Herman
Cheryl Herman

Javier Herrera

Abraham and Anne Hersh
Barbara Hersh

Lauren Hershfield

Dr. Cecil and Ruth Hershler
Katia and Roy Hessel

Libi Hilzerman

Dr. Gabriel and Shirley Hirsch
Rafael and Raquel Hirsch

Dr. Art and Phyllis Hister
Ralph and Helen Hoffman
Mimi Hollenberg

Sandra J. Hollenberg

Home Ingredients

Bernard and Marilyn Hooper
Vladimir and Anita Hopner
Lauren Hornor

Alvin and Eleanor Hornstein
Jeremy and Yael Horwitz
Louise Houta

Lon Rosen and Marilyn Hover Rosen
Dr. Sheldon Howard

Dr. Danny Robibo and Tamara Howarth
David and Rowena Huberman
Jeff and Mandy Huberman
Maria Hugi

Elaine Hung

Claire Hunter

Al Hurwitz

Dr. Trevor and Dawn Hurwitz

Rabbi Jonathan Infeld and Lissa Weinberger

Dr. Michael and Sharon Isaacson

Beryl Israel

Kimberly Israels

Igor Ivanov and Larisa lvanova

Barbara Izen

Larry and Donna-lee Izen

Katherine I1zen-Mondlak and Salomon
Mondlak

Scott Jackson and Ginaya Peters

Leanne Jacobsen

Brian and Elana Jacobson

Debbie Jacobson

Dr. Simon and Rosalind Jacobson

Kevan and Rikki Jacobson

Max Jacobson

Ryan Jagger

Arlene James

Brana James

Mickey and Gail James

Robin James

Noel and Dianne Jampolsky

Daniel and Wendy Jarvis

Saree Jarvis

Dr. Alan Jeroff and Debra

Jewish Community Centre

Galina Jitlina

Rod Johnston

Joseph Segal Family Foundation

Dr. Susan Jung-Kemeny

Adi and Ronit Kabazo

Peter and Deborah Kafka

Dr. Sheldon Goldberg and Debbie Kahane
Goldberg

Larry and Wendy Kahn

Arturo and Riba Kalb

Michael and Reva Kalef

Drs. Frank P. Kalla and Judith Kalla

Lina Lerner
Gary and Barbara Letcher
Marshall and Barbara Letcher

Basil and Selma Kallner
Joseph and Cheryl Kalmek
Evelyn Kantor

Clive and Rima Kaplan Isabel Lever
Dr. Gerry Growe and Nomi Kaplan Kathleen Levey
Odie Kaplan Joan Levi

Rabbi Laura Kaplan and Dr. Charles KaplarSeemah Levi

Dianne Kapty Lisa Levin

Ken and Ramona Karasick Shanie Levin

Peter and Joan Karasz Andrew Thom and Lani Levine
Howard and Rosalind Karby Drs. Marc Levine and Joan Pinkus
Sara Karby Brian and Sharron Levinkind
Ethel Karmel Philip and Sherry Levinson
Larry Garfinkel and Sandi Karmel Jacqueline Levitin

Goldie Kassen Robin and llana Leviton

Brian and Nadine Katz Karen Levitt

Fay-Lynn Katz Robert and Gisi Levitt

David Kauffman Stacey Levitt

Tamara Kayfetz Caroline Levy

Larry Kazdan and Andrea Engel Dr. Lyall and Cynthia Levy
Shay and Mickey Keil Gillian and Ralph Levy

Ann Forshaw and Bob Kelly Ariel and Rachael Lewinski
Kevin Keystone Dr. Gary Lewis

Tamar Khalifa Jack and Phyllis Lewis

Dr. Firouz Khamsi Robyn Lewis

Maryam Khosrowshahi Shoshana Lewis and Shawn Lewis
Yonglin Kim lan Leyland

Drs. Gil Kimel and Debbie Rosenbaum Beryl Libin

Janet Kimmel Phil and Harriet Libin

Geoffrey Druker and Rozanne Kipnes Lucien and Carole Lieberman
Dr. David Kirkpatrick Nancy Lieberman

Michael Kirsh Abe and Lucy Ligumsky
Esfir Kiss Iryna Likholatnikova and Valeriy
Elina Kiyatkin Arustamov

David and Shari Linde
lvan and Merle Linde

David and Gerri Klein
Dr. Michael and Bonnie Klein

Russ Klein Randy and Janice Ling
Dr. Terry and Carol Kline Dr. David Lirenman
Mara Kline Deborah Litvack

David and Maureen Kling

Humphry Koch

Myrna Koffman

Ethel Kofsky

Lisa and Victor Kohn

Janet Kolof

Neil and Judy Kornfeld

Stanford and Seda Korsch

Mollie Korsch

Jeff and Alana Korsunsky

Alisa Kort

Muriel Kovitz

Mel Krajden and Vita Kolodny

Brian and Claire Ann Kramer

Sheryl Kramer and Shane Brown Mia and Joel Mackoff

Drs. Charles Krieger and Alisa Lipson- Dr. Perry and Emmy Maerov
Krieger Sandra Magid

Dr. Ashley and Lois Krisman Dr. Alexander and Ketty Magil

Dr .Edwin and Susan Kroft Daniel and Judy Majewski

Denise J. Kroser Carole Malkin

Jackie and Gerald Krystal Reva Malkin

Sheldon and Julie Kuchinsky Steven Malkin

Howard Kushner Ruth H. Mallach

Shirley Kushner Lorne Mallin

Marni Kushnir Tony Mammon

Candace Kwinter Adam J. Mandelbaum

Susan Label David and Judy Mandleman

Patricia Laimon Inge Manes

Ariane Laird Dr. Robert M. Mann

Jodi Laksman Linda L. Mann Zacks

Paul and Lesley Lambert Heidi Mannis

Jerry and Susan Lampert Jerome Marburg

Abe Lank Alan and Pauline Marchant

Tannis Lank Martine Marciano and Ken Saunders

Irving Laskin and Dr. Naomi Kronitz Evelyn Marcus

Nancy Laughton Dr. Sarah Marel-Schaffer and Nathan

Shonna Lavery Schaffer

Alana Lawrence Dalia Margalit-Faircloth

Dr. Ronald and Estarisa Laye Corinne Margulius

Dr. Susan Lazar Mark Elle Holdings Ltd

Stephen Liu

Elizabeth Livan

Murray Livergant

Victor and Katerina Livshits
Mark and Gerri London
Herbert and Evelynne Loomer
Bernard Lotzkar

Jeff and Cathy Lowenstein
Aaron and Derry Lubell
Barbara and John Lucas
John Lutrin

Alan Luyt and Jill Lyut
Gary and Penny Lyons
Geoff Lyster

Baila Lazarus Sylvia Markell
Dr. Gary and Rhea Lazer Faina Markman
Mordechai Leibovitch Carol Marks

Don Leier

Hall and Carol Leiren

Ron Einblau and Harriett Lemer
Diane E. Lepawsky

Celia and Irvin Lerner

Donna Lerner

Jonathan E. Lerner

Libby Lerner

Dr. Eugene and Karla Marks

Dr. Stephen Marks and Denise Rogers
Claire and Newton Markus

Drs. Tim Oberlander and Julie Martz
Karen Mason

Philip Mass

Rodney and Lynne Massel

Robert and Alicia Matas

Janos and Noni Mate

Debbi-Jo Matias

Dr. William Maurice

Darius A. Maze

Neil S. McAllister

Jim McGovern

Anne and Albert Melul

Lola Mendelson

Mercedes-Benz Canada Inc.

lan and Rene Merkel

Dr. Robert and Elke Mermelstein
Isaac Messenger

Larry and Tyla Meyer

Peggy L. Meyer

Sol Meyer

Randy Meyers

Drs. Kathy Mezei and Robert Anderson
Ran Michaeli

Grace Mickelson

Jack and Karen Micner

Sam Micner

Dr. Fred and Rose Mikelberg
Albert Miller

Chris Miller

Debra and Ken Miller

Dr. Anton R. Miller

Janice Miller

Michael and Carol Millman

Ava Lee Millman Fisher

Millman Strategies

Herb and Leah Mills

Tom Mills and Susan Rome
Daniel Milner

Randy and Cheryl Milner

Marla Milrad

Greta Milton

Minovitz Family Foundation
Betty Mintzberg

Kara L. Mintzberg

Ross Mitchell

Adrian Moise

Andre Molnar

Drs. Alan Morinis and Beverly Spring
Morley Koffman Alter Ego Trust
Dr. Lionel Fishman and Shirley Morris
Florence Morris

Marla Morris and Alan Long
Muriel Morris

Shirley and Gerald Morris
Thomas Morton

Dr. Israel and Sheila Moskovitch
Rabbi Dan Moskovitz and Sharon Mishler
Melvin Moss

Rochelle Moss

Gabriela and Robert Moutal
Sherry and Roland Moutal
Sydelle Murphy

Jason Murray

Marilee Sigal and Avihu Nachmani
Josephine Nadel

Tevy Goodman and Dr. Helen Nadel
Manijeh Nassiroghli

Hartley and Marilyn Nathan
Stephen Herman and Evelyn Neaman
Madeleine Nelson

Dr. Peter N. Nemetz

Lillian Nemetz

Nancy Netting

Hymie and Lilian Neuman
Jessica Neville and Jason Azuelos
David and Melinda Newman
Jeff and Elizabeth Nider

Irving and Betty Nitkin

Norman Zottenberg Architecture
Dr. Cornelia H. Oberlander

Nadia Ognistoff

Bernard Olfman

Lisa Oppenheim

Libby Ordel

Ellen Oreck

Peter and Carol Oreck

Zoe Oreck

Claire Osipov

Martin and Shelley Osipov

Jackie and Robert Osten

Guy Paetkau

Raymond and Esther Paine
David Parker

Helen Parker

Richard Parnell and Rena Cohen
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Ron Parpara

Barbara Pasternak

Dennis and Suzanne Pavlich
Norman and Lola Pawer

Reesa Pawer

Tashie Pawer

Boris and Diana Pekarsky

Josh Pekarsky and Dr. Marla Guralnick
Dr. Alan and Sylvia Pelman
Jonathan Peretz

Harvey and Connie Permack
Elaine Perzow

Bev Philipp

Robert and Bev Philipp

Rob Phillipp

Phillip Pinkus

Bernard Pinsky and Daniella Givon
Carolyn Pinsky

Erica Pinsky

Helen Pinsky

Marcia Pitch

Dr. Colin and Cheryl Plotkin

Glenn and Stephanie Plotkin

Ricci Plotkin

Shaun and Renee Plotkin

Shelley Poitras

Marion Poliakoff

Joseph and Alla Polisky

Joseph and Alla Polisky

Susan Polsky Shamash and Yom Shamash
Daniel and Dale Porte

Sharna Portigal

Alf Price

Jennifer Price

Mia Prisman

Aimee Promislow and Fred Tischler
Dan and Rita Propp

Netty Prosterman

Michelle Pullan

Doug and Lana Pulver

Naomi and Benjamin Pulvers
David Puterman

Nancy Putterman

Kevin Quan

David and Lila Quastel

Jeff Quon and Dr. Pauline Fedder
Rowena and Bruce Raber

Dr. Alan Rabinowitz

Dr. Simon and Zena Rabkin

Dr. Joseph Ragaz

Cynthia E. Ramsay

Efrem and Ellen Rappaport

Noni and Larry Raskin

Dr. Pam Ratner

Nan Rawin

Zena Rebak

Violet Reddy

Jeffrey Reed

Irmgard Reimer

Daniel Remick

Dr. Ronald and Judith Remick

Dr. Geoffrey and Jane Remocker
Mark Renzoni

Bud Riback

Howard and Donna Riback

Sarah Richman

Richmond Jewish Day School
Cheryl Rimer

Rivian M. Rimer

Fran Ritch

Helen Rittberg

Dr. Jason and Helen Rivers

Sally Roadburg

Linda Robertson

Dr. Daniel Robibo

Grace and Martin Robin

Michael Rodenburgh

Linda Rogachevsky

Chris Rogers

Dr. Jack Amar and Deborah Roitberg
Jeanette Roitberg

Judith and Alejandro Blumenkrans
Manuel and Merle Rootman
Gladys Rose

Helene Rosen

Ben H. Rosenbaum

Robert Rosenbaum and Martha Guss
Dr. George and Yvonne Rosenberg
Paul Rosenberg and Sharron Levine
Ryan and Nava Rosenberg

Dr. Mark and Natalie Rosengarten
Doreen Rosenhek

Steven Friedlich and Georgine Rosman

David Ross

Dr. William and Ruth Ross

Gloria Ross

Samantha Rossman

Dr. Ralph and Vivian Rothstein

Reut Rothstein

JB Rotstein

Cindy Rozen

Jack and Doreen Rozen

Ed and Deborah Rozenberg

Mark Rozenberg

Barbara Rubanenko

Jack Rubinfield

Francis M. Rudin

Leslie and Anita Rudolph

Bill Ruskin

John Ryan

Phyllis and Moshe Saadon

Michael and Shira Sachs

Bridget and Alan Sacks

Michael and Karen Sadovnick

Stan and Sheila Saibil

Gerry Sair

Ricardo and Ana Salomon

Joseph Saltoun and Esther Karasenty

Norma Saltzberg

Paula Saltzberg

Christopher Samis

Greg and Melanie Samuels

Howard and Rosely Samuels

Maureen G. Sanders

Phillip and Estelle Sanderson

Brett and Jacci Sandler

Myra Saslaff

Alan and Marion Schapiro

Jennifer Schecter

Jonathan Schintler

Denise and Larry Schneider

Stephen and Rhona Schneiderman

Aubrey and Cynthia Schwartz

Dr. Geraldine Schwartz

Ralph Bigio and Dana Schwartz

Robert and Dr. Patricia Schwartz

Stanley and Shirley Schwartz

Abraham Schwartzman

Alexei Schwartzman

Dr. Jeffrey Ross and Reisa Schwartzman

Steve Seaborn

Dr. Richard and Ilana Sebba

Bev Segal

Dr. David and Esther Segal

Gary and Nanci Segal

Paula and Brian Segal

Shelley and Shelley Seidelman

Arnold and Nassa Selwyn

Serra Investments Corp.

Verina Shaffer

Melissa Shafron

Morley and Fay Shafron

Ezra and Rachel Shanken

Joy and Jerry Shapiro

Stanley J. Shapiro

Howard Shapray

Joel Guralnick and Dr. Iris Sharir

Jean-Jacques and Jane Shatsky

Linda and Arnie Shaw

Dr. Marc Millman and Dorothy
Shaw-Millman

Stanley and Karon Shear

Myrna Shefrin

Dr. Sam and Jo Ann Sheps

Larry Rice and Joanne Sheps

Leo and Anne Shimerl

Eva Shindler

Goldie R. Shore

Jill Shore

Lainie Shore

Dr. Ralph and Linda Shulman

Cal and Ellen Shumiatcher

Drs. Jesse Shustik and Annie Simpson

Susy Siegel

Dr. Cecil Sigal

Mary-Anne Sigal

The Honorable Jon Sigurdson

Dr. Susan Siklos

Barbara and Herbert Silber

Shaya Silber

Lewis Silberberg

Richard Davidson and Gita Silver

Arne and Deborah Silverman

Dr. Robert and Ellen Silverman

Marvin Stern and Sherri Silverman

Alan and Marsha Simmons
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Simon & Janice Margolis Family
Philanthropic Fund

Bernard and Lee Simpson
Cynthia Singer

Ruth Singer

Matthew and Michaela Singerman
Irving Sirlin

Sharolyn Sisman

Dmitry Skorokhod

Nicolas Slobinsky

Rose Slutsky

Sharon Slutsky

David Lank and Constance Smith
Gloria Smith

Shael and Carlotta Smith

Sheryl Smith

Tracey Smith

Shelden and Juli Smollan
Michael and Victoria Smus

Eric Fielder and Deborah Snider
Eve Sonner

David and Geri Sorin

Svetlana Sosnhova

Robert and Darlene Spevakow
Penny Sprackman

Alan Stamp

Margaret R. Stamp

Goldie Steele

Peter Steele

Issy and Francie Steen

Albert Stein

Yemima Stein

Dr. Paul and Edie Steinbok
Gerald and Sheila Stern

Marc and Eva Stern

Stephen Schachter and Nancy Stern
Howard Lenett and Laurie Sterritt
Eric and Susan Stine

Robert Stokes

Dr. Norman Streat and Alisa Streat
Frances Strike

David and Margaret Stuart
Ronald and Wendy Stuart
Gideon and Renate Stuhler

Dr. Stanley and Joycelaine Sunshine
Dr. Erik Swartz

Eva Swartz

Paige Swartz

Ralph and Clare Swartz

Shirley Swartz

Dr. Phil and Diane Switzer
Jacob Switzer

Matt and Martha Switzer

Sandra and Allan Switzer
William and Frances Switzer
Aron Szajman

Shalom Szajman

Irina and Boris Tabakman

Josif and Bela Tabakman
Corrine Tapley

Alan and Daphne Tapper

David and Judy Tarnow

Naomi Taussig and Keith Nusgart
Stan and Reena Taviss

Nonn Taylor

Rita Taylor

TELUS Community Affairs

Dr. Lionel Tenby

Brian Wener and Linda Tenenbaum
Dr. Barry and Ronnie Tessler
Todd and Candice Thal

The Chaim Zbar Foundation

The Ruth E. and William HY Ross
Foundation

Daniel Sims and Patricia Thiel
Sally Thorne

Stephen and Susan Tick
Benjamin and Nontaree Title
Deborah Toaze

Joan and lan Todd

Mike Todd

Milton and Jacqueline Toft

Marla Levy and Merrick Tosefsky
Dr. Perry and Karen Trester
Shalene and Randall Trester
Erica Trister and Adam Brosgall
Leona Trister

Gerald and Marni Tritt

Carolyn Tuckwell

Robin Turnill

Lorraine M. Tysoe

UBC Jewish Students Association
United Way of Calgary and Area

United Way of Greater Toronto
Joan Uram

Dr. Maelor and Muriel Vallance
Tim Madelano and Ruth Vallance
Shira Van den Berg

Dr. Sam and Sally Veiner
Stephanie Vellins

Eric Versteeg

Evelyn Viner

Maxine Vines

Linda Vranic

Shlomo and Dina Wachtel
Emma Wachtin

Alasair Wade

Gary Wagenheim

Robert Waldman

Brenda and Leonard Wall

Ulrika Wallersteiner

Allan and Joanna Wasel

Alvin and Cathy Wasserman

Dan and Barbara Waterman
Robert Watts

Esther Weinstein

Les Weinstein

Dr. Marvin and Rita Weintraub
Shirley Weir

Harvey Weiss

Patrick Welkovics

Carl and Judi Wener

Leslie Wener

Aaron Wenner

Dr. Joshua and Camille Wenner
Richard and Dr. Gail Wenner
Kenneth and Dr. Janet Werker
Westbridge Finance Inc

Harold Folk and Kathryn West-Folk
Gail D. Whitley

Madge Wiesman

Drs. Marshall and Patricia Wilensky
Heinz and Margery Wilke

Shelley Williams

Charles Willms

Drs. Stephen Schertzer and Ruth Wingerin
Dr. Sam and Randi Winter

Dr. Sherri Wise

Dr. Sam and Natalie Wiseman
Dr. Jonathan and Christine Wisenthal
Michelle Wittenberg

Nancy Wizenberg

Sandy and Barbara Wohl

Arthur Wolak and Anna Wolak
Isidor and Harriett Wolfe

Judith Wolfman

Ruth Wolochow

Beryl Woodrow

Myles Wolfe and Barby Solomon
Dr. Louis Woolf

Ted and Dale Wormeli

Ariel Wosk

Daniel Wosk

Dayna Wosk

Drs. Marcus and Hana Wosk

Ron and Roni Wosk

Eric Peter and Robyn Wosk-Peter
Richard Wozny

Phil and Corinne Yacht

Barrie and Ellen Yackness
Cathryn Yackness and Toby Hawley
Michael and Lori Yelizarov

Harold Yochlowitz and Estelle Yochlowitz
Danny and Maggie Yonash

Alan Shuster and Kathryn Young
Linda Young

David and Elaine Youngson

Marc Youngson

Daniel and Valerie Zack

Dr. David Zack

Judy Zaitzow

Len Zapalowski

Marlyn Zaslov

Stella and Alex Zaydenberg

Alex Zbar and Charlene Goldstein
Galina Zbrizher

David and Eytan Zehavit

Allan Seltzer and Mindy Zimmering
Sharon Zinger

Irvin and Esther Zipursky

Lisbeth Zlotnik

Sam Znaimer

Norman Zottenberg
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ENDOWMENT FUND LEGACIES

Over the past 30 years, JFSA has been fortunate to have had caring and committed friends, who in
addition to giving an annual gift, have also extended their commitment to establish an endowment

fund.

The following funds provide much needed annual support to our many programs and services. In the
2015 - 2016 fiscal year these funds generated a total of $187,689.

Abe and Elaine Charkow EF for Immigrant Services

Alvin & Ellen Cohen Family Endowment Fund for JFSA

Ari Shiff & Carla van Messel Family Fund

Barrie & Ellen Yackness Family Endowment Fund

Barry Corrin Endowment Fund for JFSA

Ben & Esther Dayson Endowment Fund for JFSA

Bonnie Lerman Children's Endowment Fund for JFSA
Brovender Family Endowment Fund

Community Endowment for Poverty Relief

David & Evelyn Jackson Family Endowment Fund

Delange Endowment Fund

Diamond Family / JFSA Endowment for Seniors & Poverty Relief
Dorothy Freedman Endowment Fund

Drs. Mordehai & Hana, and Ariel & Daniel Wosk Family Fund
Edwina & Paul Heller Endowment Fund for JFSA

Ethan Filosof Memorial Endowment Fund

Fanny, Sylvia & Etta Keel Endowment Fund

Faye & Kenneth N. Golden Endowment Fund

Franci Finkelstein Memorial Fund

Garry & Lisbeth Zlotnik Family Endowment Fund

Greg & Melanie Samuels Family Endowment Fund for JFSA
Harley and Eleanor Rothstein Philanthropic Fund

Harold & Rita Krivel Endowment Fund

Henriette and Leonard White Endowment Fund

Isaac & Sophie Waldman Endowment Fund

Isabel Lever Helping Hand Fund
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Jack & Naomi Wolfe Endowment Fund for JFSA

Jean Milavsky/Bortnick Endowment Fund

Jewish Family Service Agency Endowment Fund - JCF
Jewish Family Services Endowment Fund - Vancouver Foundation
JFSA Memorial and Honourary Endowment Fund

Jody & Harvey Dales Family Endowment Fund for JFSA
John Grot Memorial Fund - Vancouver Foundation

Katz Family Endowment Fund for JFSA

Kay & Max Walters Educational Endowment Fund for JFSA
Len & Mollie Korsch Family Endowment Fund

Levitt Romalis Family Endowment Fund

Lynn Carol Kagan Endowment Fund

Lynn Kaplan Emergency Medical Endowment Fund
Marlee Kline FundMartin Gerber Endowment Fund for JFSA
Max Schacter Family Endowment Fund

Miriam White Family Endowment Fund

Muriel and Sam Bass Family Endowment Fund

Norman & Minna Loomer Endowment Fund

Phyllis and Irving Snider Endowment Fund for JFSA

Sarah Lipovsky / JCCGV Endowment Fund for JFSA
Sharon Kates Simchat Hochma Food Bank Fund

Susan & Juda H Quastel Endowment Fund

The Naomi Fund, in Memory of Naomi Gropper Steiner
The Pullan Family Endowment Fund

Yosef, Avi, Rahel and Shevi Wosk Family Endowment Fund
Zlotnik Family Endowment Fund
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VOLUNTEERS

Anna Abramsky
Shelley All

Chris Andison
Tamar Bakyoni
Chris Ball

Caron Bernstein
Robert Bernstein
Maud Blitz

Yeshurun Blumenfeld

Beth Bogner
Daniele Bousso
Lori Braha
Harold Braverman
Olga Bromberg
Eric Bulmash
Heather Burke
Ros Calof

Donna Cantor
Rachel Cantor
Annica Carlson
Dhorea Challmie
Elaine Charkow
Jane Cherry
Albina Chousterova
Mindi Cofman
Claire Cohen
Courtney Cohen
Judith Cohen
Lianne Cohen
Louisa Cohen

Sheila Cohen
Ken Colbin
Stefanie College
Beverley Cooper
Hillary Cooper
Matt Cooper
Jackie Cristall Morris
Ellen Cronk
Stephen Cronk
Jody Dales

Ken Davidson
Iris Dayson

Jill Diamond
Lani Dinur
Sharon Dinur
Jordana Dodek
Renata Dunn
Roxanne Eichhorn
Sylvie Epstein
Robin Esrock
Daniel Ezekiel
Shannon Ezekiel
David Ferman
David Fink
Justine Folk
Maya Fouks
Rome Fox

Carol Franklin
Jack Friebel
Jared Friedman

PARTNERS

Better
Home

3-Vets

my»ann nmrwm
Claims Conference

‘The Conference on Jewish Material
! ainst Germany
www.claimscon.org

Army & Navy Department Store
Atira Women's Resource Society

Corinne Gelfer

Ari Gelmon

Sheila Gendis
Karen Glanzberg
Stephen Glanzberg
Deanne Goldberg
Jeffery Goldberg
Viva Goldblatt
Sheri Goldman
Charlene Goldstein
Adam Goluboff
Marnie Greenwald
Michael Groberman
Lawrie Halparin
Claire Hammer
Sharon Handelsman
Derek Henriques
Rabbi Jonathan Infeld
Karen James

Ruby Jang

Borg Jorgensen
Debbie Kafka
Kazam Kalamghari
Cheryl Kalmek

Joe Kalmek

Bill Kaplan

David Kaplan

Coral Kasirer

Barry Katzen
Cynthia Kay

GREATER VANCOUVER

Shay Keil

Wendi Klein
Henry Kon
Jordan Koren
Brian Kramer
Jonathan Leipsic
Karly Leipsic
Gaynor Levin
Lani Levine

Irina Liberov
Elliott Lipsey
Jessica Lopez
David Malchy
Jonathan Marks
Stella Mattuck
Dvora Mendelzys
Shawna Merkur
Frieda Miller
Norman Miller
Kara Mintzberg
Alon Mizrahi

Ari Morris

Philip Morris
Sean Moss

Kevin Murray

Irv Nitkin

Judy Oberlander
Shirley O'Grady
Avrom Osipov
Dan Osipov

PROUD PARTNER AGENCY OF
4\* JEWISH FEDERATION

JACS

Jewish Community Centre of Greater Vancouver

\$

Alexis Pavlich
Suzanne Pavlich
Lola Pawer

Larry Peterson
Sandy Poulter
Sean Promislow
Lisa Pullan

Donna Riback
Barry Rivelis

Grace Robin
Debbie Rootman
Mark Rosengarten
Henry Rosenthal
Debbie Rozenberg
Ed Rozenberg
Mark Rozenberg
Barbara Rubanenko
Leah Rubin

Stacey Silber
John Silver

Eve Silverman
Sherolyn Sisman
Sheila Smith
David Sorin
Anney Soronow
Francie Steen
Candice Stein
Joel Steinberg
Daniel Steiner
Susan Stiller
Nathan Stranges
Wendy Strelitz
Diane Swizter
Reena Tavis
Linda Tenenbaum
Perry Teperson

Greg Samuels Susan Tick
Melanie Samuels Benjamin Title
Grigory Sander Marni Tritt
Aubrey Schwartz Peter Tuan
Cynthia Schwartz Eli Weizman
Kamiel Schwartz Shiri Wenger
Arnold Selwyn Dr. Sherri Wise
Allon Shapiro Heather Wolfe
Cydney Shapiro Sylvia Yasin
Joy Shapiro Dan Yeroshman
Stan Shaw Debby Zbarsky

Donna Sheppard

%

United Way

Richmond Jewish Day School
Safeway (Oakridge Mall)

BC Lottery Corporation

BC Poverty Reduction Coalition

Blenz Café (Broadway/Granville)

Bulldog Bag Ltd

Burquest Jewish Community Centre

Camp Miriam

Camp Hatikvah

Canadian Mental Health Association

Chabad Catering

CHIMP Foundation

City of Vancouver

Coast Mental Health Society

Community Advocate Support Line (CASL)

Community Legal Assistance Society

Conference on Jewish Material Claims Against
Germany

Congregation Beth Hamidrash

Congregation Beth Israel

Congregation Beth Tikvah Congregation

Congregation Har El

Congregation Schara Tzedeck

Dress for Success

Famous Foods

Famous Foods

Food Stash

Garden City Bakery

Goodson Korsch Building Society

Hebrew Free Loan Association

Immigrant Services Society of British Columbia

Immigration, Refugees, and Citizenship Canada

Italian Cultural Centre Senior Citizen Housing
Society

Jewish Community Foundation of Greater
Vancouver

Jewish Federation of Greater Vancouver

Jewish Independent

Jewish International Film Festival

Jewish Seniors Alliance

Jewish Women International - BC

JIAS Canada

Kehila

Kettle Friendship Society

King David High School

Kitsilano Neighbourhood House

Langara College

LinkYid (Schara Tzedek)

Long & McQuade

Lookout Emergency Aid’s First Place

Maple Crest Housing Society

Mendelsohn Kosher Gourmet

Mood Disorders Association

MOSAIC

Mount Pleasant Neighbourhood house

Nava Catering

Omnitsky Kosher

Open Door Group

Or Shalom Congregation

Pacific Torah Institute

Peche Mingion

Peretz Centre for Secular Jewish Culture

Pivot Legal Society

Povnet Society

Province of British Columbia - Ministry of Jobs,
Tourism and Skills Training

Rabbinical Association of Vancouver (RAV)
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Shalhevet High School for Girls

Skills Connect at Douglas College

Skills Connect at Pact Employment Services

Society of Translators and Interpreters of British
Columbia

Solly's Bagelry

Starbucks (#4644)

Temple Sholom

Tenant Resource & Advisory Centre

Terra Breads

The Grind Café

The Housing Foundation

Tikva Housing Society & the Esther Dayson Rent
Subsidy Program

United Way - Better at Home

United Way of the Lower Mainland

Vancouver Coastal Health

Vancouver Hebrew Academy

Vancouver Public Library

Vancouver Symphony Orchestra

Vancouver Talmud Torah

Vancouver Yaffa Housing Society

West End Seniors Network

White Rock/South Surrey Jewish Community
Centre

Work BC

YMCA
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2015 - 2016 Financial Review

REVENUE

Donations and Fundraising, Foreign Exchange Gain, $40,627 1%
$1,013,062 23%

Jewish Federation of Greater Vancouver,
$855,988 20%

$4.32 M

United Way of the Lower Mainland,
$89,271 2%

Interest Income, $32,316 1%

Distributions from Endowment Funds,

$154,352 4% olocaust Survivor Emergency Assistance

Program, $439,859 10%

Provincial Government and Community

Fees for Services, $1,348,073 31% Foundation Grants, $343,960 8%

EXPENSES

Program and Service Delivery,

Program Costs, $238,461 6%
$2,756,447 63%

Financial Aid Distribution (to individuals
and families, including immigrants, seniors,
Holocaust survivors, and people with
disabilities), $845,575 19%

Fundraising, $105,910 2%

Amortization, $39,055 1%
Staff and Volunteer Training, $12,136 0.2%
Advertising and Promotion, $13,817 0.3%

Administrative Expenses, $185,807 4%

_ P

Transportation, $23,709 1%

Rent, $163,517 4%
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BOARD OF DIRECTORS

Executive

Karen James, Board Chair

Joel Steinberg, Immediate
Past Chair

Elliott Lipsey, Secretary

Ari Morris, Treasurer

Members

Eric Bulmash

Jody Dales

Jared Friedman
Stephen Glanzberg
Charlene Goldstein

Bill Kaplan

Frieda Miller

Leah Rubin

Stan Shaw

Rabbi Jonathan Infeld, RAV Appointment

STAFF

Richard Fruchter, Chief Executive Officer
Family and Adult Resources

Tanja Demajo, Director

Marnie Greenwald, Program Coordinator for
Jewish Food Bank

Sarah-Ann Chisholm, Housing Coordinator

Ginny Smith, Case Manager

Natalya Rogachyova, Case Manager

Leeya Schachter, Case Manager

Counselling

Alan Stamp, Director

Ellen Bick, Family Therapist

Nava Rozen, Family Therapist/YOU Matter
Program Coordinator

Taya Cassidy, Mental Health Outreach Therapist

Employment and Settlement Services

Rachel Shanken, Director of Employment,
Settlement, Volunteerism, and Administration

Naz Gurbuz, Employment Counsellor

Dinah Tiessen, Employment Counsellor

Olga Bromberg, Settlement Counsellor

Administration

Rachel Shanken, Director of Employment,
Settlement, Volunteerism, and Administration

Jennifer Price, Manager of Administrative
Services

Irina Dordjieva, Office Manager

Golriz Boroomand, Receptionist

Ayana Honig, Volunteer Coordinator

Seniors Services

Joanne Haramia, Director

Donna Cantor, Seniors Outreach Counsellor

Dalia Margalit-Faircloth, Seniors Outreach Counsellor

Gisi Levitt, Seniors Outreach Counsellor; Coordinator
Survivor Services

Zanna Linskaia, Seniors Outreach Counsellor - Burquest

Queenie Hamovitch, Seniors Lunch Program
Coordinator

Elaine Perzow, Home Support Team Leader

Stephen Njuguna, Home Support Coordinator

Gillian Farnsworth, Home Support Coordinator -
West End

Cindy McMillan, Program Coordinator - Better at
Home (KOM); Home Supyport Coordinator - Kitsilano

Kathi Thompson, Home Support Coordinator - KOM

Sandy Blass, Home Support Administrative Assistant

Development and Communications

Audrey Moss, Director of Development &
Communications

Gaenor Vaida, Development Manager

Libi Hilzerman, Development & Communications
Officer

Guy Paetkau, Database Administrator

Jolene Robinson, Marketing and Communications
Manager

Finance
Ben Fox, Controller

Dafna Paz, Senior Bookkeeper
Marina Vesninskaya, Accounting Clerk
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VISION

Jewish Family Service Agency (JFSA) will be a leader in the Jewish and broader
communities, transforming the lives of individuals and families through quality services
and innovative programming that respond to evolving community needs.

MISSION

Guided by the wisdom and values of our
Jewish tradition, JFSA delivers a continuum
of social services in the Lower Mainland

to individuals and families of all ages and
stages of life, supporting them to live healthy
and productive lives.

VALUES
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From empowering lives and strengthening families to building the
foundation of our vibrant community.

You allow JFSA to support people in their time of need, to live healthy
and productive lives and to help them to reach their fullest potential.

Thank you for being the difference.

Jewish Family Service Agency
201 - 475 East Broadway
Vancouver, BC V5T 1W9

Tel. 604.257.5151

Fax. 604.257.5148
www.jfsa.ca



